Advanced MarketPlace HP Profile

HP Offers Business Technology Solution to Help Customers Align IT with Business Objectives

dvanced MarketPlace is a market leader and trusted advisor in IT

Infrastructure Management Consulting with over a decade of experience in

transforming client business environments. Advanced MarketPlace’s senior
consulting expertise includes: IT Service Management, IT Asset Management,
Endpoint Management and ITIL focused Business Process Consulting. Our
organization employs proven methodologies and partners with world class
organizations to deliver value to our clients. Business Process consulting, ITIL
practice assessments, implementation services, training and support are all
solutions we offer our clients. Advanced MarketPlace has been selected as the
global training partner for HP Service Manager 7 software.

Our company is headquartered in Tampa, FL with sales offices in Tampa, Atlanta,
and Baltimore. Technical Consultants are located throughout the entire half of
the US and canbe deployed world-wide. With over 12 years of Professional
Services and Project Management experience, the Advanced MarketPlace
reputation within the legacy Peregrine space is impeccable. Our long-standing
track record of successful consulting engagements and implementation projects
has created a long list of reference customers.

As a legacy Peregrine partner, our experience has covered over 12 years and
350+ engagements. Advanced MarketPlace has been implementing Service
Manager (formerly ServiceCenter) since version 1.4 and has moved many of
its customers through each version to ServiceCenter 6.2 and the newest Service
Manager 7.x. We also have strong experience with Peregrine’s Get-It products

Contact Us: as well. Many of our ServiceCenter Consultants have been help desk agents and
technicians in prior positions and bring a practical experience to their consulting
www.HPServiceManger/.com approach as well as ITIL Certifications. We place a high priority and focus on

having our consultants maintain the highest level of technical certifications in

their areas of expertise.
www.AdvancedMarketPlace.com

Advanced MarketPlace has been implementing Asset Manager (formerly

AssetCenter) and asset management solutions for almost as many years. Our

sales team & consultants understand the complex challenges associated with

projects that impact many different parts of an organization and the business

info@AdvoncedMorketPlace.com processes that are impacted. We work with our clients to deliver not only
technology solutions, but solutions that meet or exceed business objectives as
well.

866.655.7173

Advanced MarketPlace, Inc. also has an Endpoint Management (Desktop &
Server Management) practice. Inthe past, Advanced MarketPlace has leveraged
Peregrine automation products and other partners to deliver these solutions.
Elite Pari-ner Advanced Mque'rl-z’lqce has been rq-piclly coming up to speed in the d-elivery
of HP’s Configuration Manager (Radia) products. Other areas of focus include
Software Identity Management and Operations.



